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1. [bookmark: _GoBack]The State of the Service Report 2010 is an authoritative and reliable account of the current state of the Queensland Public Service (QPS). The Report provides an insight into the QPS and those agencies in the Queensland Public Sector that employ staff under the Public Service Act 2008. 
2. The Report explores key aspects of the QPS’ approach to workforce and organisational management. It focuses on six key areas: public sector reform, workplace demographics, making the QPS an employer of choice, developing senior leaders, building workforce capability and integrity and accountability.
3. The Report has used data collected through routine workforce statistical returns and public sector publications and other research. It has also been informed by two surveys. One, an employee attitudinal survey, was sent to over 130,000 QPS employees and achieved a response rate of just over 30 per cent. The second, a purpose designed agency administrative survey, was completed by QPS departments and offices with more than 20 employees. 
4. The Report identifies the strengths and achievements of the QPS, pinpoints areas for improvement and highlights some of the future challenges. A notable strength is the professional and personal pride that a high proportion of QPS employees invest in their jobs and the contribution they make to agency and community outcomes. The Report identifies the importance of building and maintaining a high performing workforce in order for the QPS and its senior leaders to be able to meet the challenges the QPS will face into the future.
5. Production of the Report brings Queensland into line with a number of other States and Territories, many of which are experiencing similar issues in terms of the challenges and areas for improvement that have been identified.
6. Cabinet approved the release of the State of the Service Report 2010.
7. Attachment
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